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Dear Veterinary Professionals: 

Great Dog has offered services to our mutual clients for many years. We value our long-term relationship with you and 
your staff. We, like you, are working to find the best way to offer quality care to our clients as we work through the 
challenges of the COVID19 situation. This letter is to inform you of a helpful service now available to your clients in 
need of professional grooming and/or bathing. 

As a result of the COVID19 closures, grooming services were deemed “non-essential” by the Washington State 
government. It was decided that the only “essential” dog care services are veterinary care, dog daycare and retail sales 
of food and animal care supplies. Grooming and bathing were specifically not included. We have since received many 
requests from our regular clients asking us to provide much-needed grooming related to coat and skin issues now that 
we are beyond business closures of nearly six weeks. Clients share that their dogs have developed hot spots, extensive 
matting, and over-grown nails due to the lack of appropriate grooming, bathing, and additionally needed services. Our 
clients want the best for their dogs, but they are simply not skilled in how to accomplish these tasks.  

We recently asked for clarification from the Governor’s office on when grooming services could be provided to clients 
needing assistance. The response indicated that an animal in need of grooming services for health issues could be 
seen by a dog care grooming professional. We believe that this means we can offer our services to your clients with 
these needs if you indicate that a dog or cat requires grooming procedures. If you feel you have clients in need of 
effective, safe and skilled grooming, bathing, nail trimming or external anal expression, Great Dog is prepared to 
accept referrals from your veterinary practice. We are happy to help meet the needs of animals requiring these services 
and whose owners are unsure of how to accomplish this necessary pet care.  

We also understand that in this unusual time there is additional stress on you and your staff who are responsible for 
treating serious medical issues while maintaining new standards of person-to-person interactions within your clinic. In 
our facilities we now practice social distancing, minimizing direct human-to-human contact, and expanded disinfecting 
while continuing our high standards of sanitizing of tools and workspaces as well as treating dogs and cats in a 
humane and animal-friendly way. 

If you have clients who would benefit from our services, please complete and return the attached form; it can be faxed 
to us at 206-440-3345 or emailed to info@gogreatdog.com. We will directly contact your referred client to set up an 
appointment. You can also give the form to your clients and have them contact us to schedule an appointment. Clients 
must bring the form to their appointment and must verify that vaccinations/titers are up to date. There are no 
additional fees beyond our regular charges for services, and we will strive to get your referral in as quickly as possible. 

Please contact us if have any questions. We look forward to being able to assist some of your client dogs in need! 

Sincerely, 

Leslie Csokasy and Judi Anderson-Wright       

Co-Owners Great Dog 
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